
cruiseexperts.org

YEARBOOK
2018

CRUISE LINES INTERNATIONAL ASSOCIATION



WELCOME
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Welcome to the 2018 CLIA Yearbook – our third edition, packed with useful information, a look back 
on the successes of 2017 and a look ahead to events, online resources and learning that you can  
engage with in 2018. 

Cruise Lines International Association has grown to become one of the largest and most successful 
travel agent communities in the UK and Ireland – increasing each year in terms of the number of travel 
agents and cruise line memberships, and growing in success as we continue to see the number of  
British and Irish holidaymakers taking a cruise reach new heights, with almost two million in 2017.

There are two things that account for this success. Firstly we see a cruise industry that continues to 
invest in great onboard technology, new entertainment and dining options, new destinations and 
shoreside excursions. Also, they continue to invest in the travel agent community by showcasing their 
products, reward schemes and by investing in CLIA.

Secondly our success as an association and as an industry, comes because we are all very much  
committed to working together (no coincidence then that this was the theme of our 2017 Conference).  
To illustrate that, this is the way in which CLIA seeks the views and opinions of cruise line executives, 
and travel agents, at our Working Groups and at our Executive Committee.

Success comes because of the tremendous effort by a huge number of people in sharing their views, 
ideas, opinions and resources so that the whole industry benefits. Thank you to everyone who  
contributes to the success of CLIA, and to everyone who helps spread the word on how incredible a 
cruise holiday is.

Happy cruising!

ANDY HARMER
SVP MEMBERSHIP, CLIA



5 Working Groups & Committees
oversee and help shape CLIA activity, headed 
by 5 different Chairs – all who ultimately report 
to the CLIA Executive Committee
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Cruise Lines International Association (CLIA) is the unified global organisation
helping the cruise industry succeed by educating, advocating and promoting the

common interests of the cruise community.

THE UK CLIA CRUISE COMMUNITY

50+ Cruise Lines
Ocean, river and specialty cruise 
lines, representing more than 
95% of global cruise capacity

449 Ships
CLIA Cruise Line Cruise Ships  
in 2017

85%
was your rating for our website – 
cruiseexperts.org

4,150 Travel Agencies
including high street agencies,  
homeworkers, call centres, Tour  
operators and online agencies

Over 90%
was the score given by travel  
agents in their overall satisfaction 
with CLIA in 2017

92% of agents
said they would recommend 
CLIA membership to others

27 New Additions 
27 New Ocean, River and Specialty  
CLIA Cruise Line Ships Scheduled  
to debut in 2018
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CLIA CRUISE CONFERENCE
MAY 2017

 
In May 2017, CLIA Conference returned to 
Southampton with a stellar line-up of ships, 
speakers, sponsors and surprises.

Already the UK’s largest travel agent  
conference, the event attracted a record 
attendance, with well over 600 people joining 
almost 60 sponsors for the 3-day event.

The theme was #together, recognising that 
success for the cruise industry (and CLIA) in 
the UK was driven by the entire cruise  
community, working and coming together for 
the good of the industry.

It was a message reinforced by Carnival Cruise 
Line President, Christine Duffy, making her first 
appearance at the CLIA Conference; echoed by 
Rudy Schriener, President and Co-founder of  
AmaWaterways.

To sprinkle some magic on the occasion, we 
were joined by TV presenter, John Craven, who 
shared his knowledge and expertise of all things 
river cruising.

The evening celebrated some of the finest travel 
agent talents in the Princess Cruises Variety 
Performance, won by Sara Creeney & Lauren 
Wood representing #TeamLucy and performing 
Ed Sheeran’s Castle on the Hill. During the day, 
Jonathan Wilkes and his talented Academy  
students entertained all delegates with an 
electrifying performance of Grease.



CLIA CONFERENCE 2017 KEY FACTS

Attending Ships:
Queen Mary 2
Harmony of the Seas
Caribbean Princess

Keynote Speakers:
Christine Duffy, Carnival Cruise Line

Gavin Smith, Royal Caribbean International

Cindy D’Aoust, CLIA

Marc Hogan, Sales Expert

Nick Weir, Royal Caribbean International

Jonathan Wilkes, The Wilkes Academy

#together

DID YOU KNOW?
The first CLIA Conference took place 
in 2007 in Dover, and was attended by 
just over 200 delegates.
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C O P E N H A G E N

In September 2017 CLIA launched a new European event, 
Cruise360, hosted in the amazing city of Copenhagen.

The new event was created to showcase different destinations and 
a range of destination attractions, to offer hands-on experience of 
a popular cruise port city and to offer ship visits on vessels that are 
rarely, or never, in the UK.

So, at Cruise360, delegates visited multiple ships, were offered tours 
of such attractions as Tivoli Gardens and the Carlsburg factory and 
enjoyed a Gala Dinner at the beautiful City Hall.

Conference sessions included ‘How to use destination knowledge to 
sell more cruise’, and ‘What an Arctic and Antarctic cruise experience 
is like’.

CLIA CRUISE360 2017 KEY FACTS
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CLIA CRUISE 360 COPENHAGEN
SEPTEMBER 2017

DID YOU KNOW?
Cruise360 is already an established event in

North America and in Australasia

Attending Ships:

•	 Regent Explorer

•	 Norwegian Getaway

•	 Regal Princess

Keynote Speakers:

Robin West, Seabourn

Kerry Anastasiadis, CLIA 

Peter Kollar, CLIA
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Your dedicated travel trade team:

JOHN FAIR
UK Sales Director
✆ 0787 253 6174
jfair@croisieurope.com

KATE SELLEY
PR Guru
✆ 01258 860003

NATHALIE ANSEL
Key Account Manager 
✆ +33 3 8876 4197
nansel@croisieurope.com

ZOLTAN BICZO
Reservations Consultant
✆ 0208 328 1281 
resuk@croisieurope.com 

SANDRINE DREWETT
Reservations Manager
✆ 0208 328 1281
resuk@croisieurope.com

ELODIE CROMER, 
E-Commerce Manager
✆ +33 3 8844 9939
ecromer@croisieurope.com

GABRIELLE ALAM
Head of UK Sales
& Marketing
✆ 0208 328 1281
salesuk@croisieurope.com

IM067100025

www.croisieurope.co.uk

Why choose to cruise
with CroisiEurope?

EUROPE’S

LARGEST

RIVER CRUISE

COMPANY WITH

50 SHIPS

For your clients:

• Excellent value for money

•  Stylish well appointed cabins with 
panoramic windows

• Superb French cuisine

• All inclusive drinks

• Exclusive destinations

•  Largest choice of itineraries to choose 
from including river cruises, coastal 
cruises and barges

For you the agent:

• Excellent commission rates

• 24/7 online booking portal

•  Dedicated trade sales
support team

• UK reservations team

• Fam trip opportunities

• Training sessions

•  Generous group programme

•  Image and video library

• 24/7 online booking portal

W       rld-WideRiver Cruises
C A N A L S   •   R I V E R S   •   C O A S T A L
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Returning to Amsterdam for its seventh year, the ever-popular 
River Cruise Conference brought together 300 delegates in 
November for its two-day celebration and immersion in all 
things river cruise.

Against a backdrop of growing interest in the sector, the event 
combined the usual mix of multiple ship visits, conference 
sessions, one-to-one meetings, trade fair, and the 2017 River 
Cruise Excellence Awards that recognised some of the star 
agents and agencies who market and sell in the sector.

November may be chilly, foggy and damp but you cannot 
question the warmth of the welcome that agents received 
onboard, and the enthusiasm of all of the river cruise lines who 
continue to support the CLIA River Cruise Conference.

RIVER CRUISE CONFERENCE 2017 KEY FACTS
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CLIA RIVER CRUISE CONFERENCE
NOVEMBER 2017

DID YOU KNOW?
The River Cruise Conference is the only event of its kind in the 

world – and has always been held in Amsterdam, except in 2013 
when it was held in Cologne 

                                  CLIA

RIVER
 CRUISE

  CONFERENCE 2017

Attending Ships:
•	 Amadeus Silver III

•	 A-ROSA Flora

•	 Croisieurope’s Symphonie

•	 Riviera’s Emily Brontë

•	 Scenic Jasper

Keynote Speakers:
Ellen Bettridge, Uniworld

Giles Hawke, CLIA

Michel Grimm, CroisiEurope

Marco Rosa, Pandaw

c r u i s e ex p e r t s . o r g



A river cruise with APT is the most relaxing and stylish way to discover the world’s greatest waterways, and with over 90 years experience,  

award-winning APT understands what makes a truly memorable holiday. From a comprehensive range of guided sightseeing to all tipping,  

a Luxury river cruise with APT covers everything your client would need for the perfect holiday. And with complimentary home-to-airport  

transfers by private car#, their adventure will begin the moment they leave their front door.

Everything included for the perfect holiday

ENRICHING  
SIGHTSEEING

Get close to iconic  
wonders and experience 

customs and cultures  
on a range of included 
guided tours and daily 
sightseeing excursions.

LUXURY 
ACCOMMODATION

Cruise in luxury aboard  
the finest river ships.  
On land you’ll stay  
in five-star hotels,  

handpicked for their  
central location.

DELECTABLE  
DINING

A host of unique  
culinary experiences  

await – from fine dining 
onboard your cruise  
to tantalising meals  
at local restaurants.

ONBOARD  
DRINKS

Wine, beer and  
soft drinks are included  

at lunch and dinner  
onboard – and on selected 

cruises, enjoy unlimited  
drinks throughout†.


EVERYTHING 

TAKEN CARE OF

Private home-to–airport 
transfers#, return flights,  
tipping, port charges, 

overseas transfers, luggage 
porterage and WiFi  

all included.

FIND OUT MORE AT www.APT-Experts.co.uk

ABTA No.V9080

†Complimentary beverages exclude French Champagne, premium spirits and selected wines. Complimentary beverages are served throughout on Luxury Europe, Vietnam & Cambodia 
and Myanmar cruises. On Luxury cruises in China and Russia, complimentary drinks are served with lunch and dinner. #Complimentary home-to-airport transfers are available within 
a 75 driven mile radius of selected UK departure airports and must be requested at the time of booking. No cash alternative available. UK1144

GUIDED TOURS
& RIVER CRUISES

DISCOVER THESE INCREDIBLE DESTINATIONS WITH APT

FULLY INCLUSIVE  
LUXURY RIVER CRUISING 

EUROPE

Enjoy a range of cruises 
along the Rhine, Main, 

Danube and Moselle rivers; 
the Rhône, Dordogne  
and Garonne rivers in  
France; and Portugal’s  

Douro River.

VIETNAM  
& CAMBODIA

Centred around a 
captivating cruise along 

the Mekong River, explore 
bustling cities, ancient 

temples and remote villages 
accessible only by water.

MYANMAR

Uncover the hidden secrets 
of Myanmar on a river 

cruise through the remote 
Irrawaddy region. Pass  
local villages, imposing 
mountains and exotic  

gilded stupas.

RUSSIA

Embrace the heart and  
soul of Russia as you  

explore the former imperial 
capital of St Petersburg, 

the cultural hub of modern 
Russia; and the grandeur  

of its quirky capital Moscow.

CHINA

Combining a Yangtze River 
cruise with land touring, 

explore the ancient cities, 
tantalising flavours and 

distinctive culture of one  
of the world’s most 

fascinating civilisations.
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With an 11 per cent increase in British holidaymakers choosing to 
take a river cruise, the sector is at an all-time high. CLIA recognised 
those that contribute to the ever-growing success of the industry 
with an awards ceremony at the seventh annual CLIA River Cruise 
Conference in Amsterdam that took place on Saturday 18th and 
Sunday 19th November 2017.

The awards, now in their second year, were presented at the 
Mövenpick Hotel Amsterdam City Centre, attended by senior 
cruise industry figures, agents and journalists for an evening of 
celebration.

This year saw the addition of two extra categories: ‘River Cruise 
Ambassador of the year (Agent)’ and ‘Special Recognition Award’.

The event was sponsored by Traveltek, Travel Weekly and the Daily 
Mail Group as well as a number of cruise lines and industry partners.

And your winners are...
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CLIA RIVER CRUISE EXCELLENCE AWARDS
NOVEMBER 2017

 2017

Best River Cruise Newcomer 
The Vacation Company

Best Marketing Promotion of River Cruise – Online 
RiverCruising.co.uk

Best Marketing Promotion of River Cruise –Homeworker 
Travel Counsellors

Best Marketing Promotion of River Cruise –Retail 
Miles Morgan Travel

Best Overall Performance – North 
Blue Water Holidays

Best Overall Performance – South 
Planet Cruise

River Cruise Ambassador of the Year (Agency) 
RiverVoyages.co.uk

River Cruise Agent of the Year 
Gill Williams (RiverCruising.co.uk)

River Cruise Ambassador of the Year (Agent) 
Janet Whittingham

Special Recognition Award 
Jill Johnson, cruise.co.uk

c r u i s e ex p e r t s . o r g



Reservations Online
For agency registration and enquiries e-mail  
Polar@hollandamerica.co.uk

Reservations by phone: Call 0344 338 8600

Groups
E-mail groups@hollandamerica.co.uk or call 0344 338 8603

Online Training
HAL Academy offers an in-depth, FREE educational programme 
designed to provide YOU with the tools and sales techniques you need 
to achieve greater sales success.  
Log onto www.halacademy.co.uk, no passwords required!

Contact the Sales Team  0344 338 8604

Sales Team: Send us an e-mail SALESSUPPORT@hollandamerica.co.uk  
or SALESSUPPORT@seabourn.co.uk

Dani Scannella – BDM South

Dani.scannella@hollandamerica.co.uk  

Dani.scannella@seabourn.co.uk

Call (0)7789 923665

Katie Noviss – Assistant BDM

Katie.noviss@hollandamerica.co.uk

Katie.noviss@seabourn.co.uk

Call: 02380 65 6758

Bekkie Skipp – BDM North & Scotland

Rebecca.skipp@hollandamerica.co.uk 

Rebecca.skipp@seabourn.co.uk

Call (0)7780 490748

Lucy Harris – Senior BDR

Lucy.harris@hollandamerica.co.uk

Lucy.harris@seabourn.co.uk 

Call: 02380 65 6750

WE ARE HERE TO HELP YOU SELL

Reservations Online
For agency registration and enquiries e-mail  
Polar@seabourn.co.uk

Reservations by phone: Call 0344 338 8610

Groups
E-mail groups@seabourn.co.uk or call 0344 338 8613

Online Training
Seabourn Academy offers an in-depth, FREE educational programme 
designed to provide YOU with the tools and sales techniques you need 
to achieve greater sales success.  
Log onto www.seabournacademy.co.uk, no passwords required!

Contact the Sales Team  0344 338 8614

THE HOLLAND AMERICA LINE DIFFERENCE
 Mid-sized, elegant ships
 Spacious staterooms and suites, many with private balcony
 Nearly one crew member for every two guests
 Fine dining with casual to formal options
 Culinary Arts Centre, Explorations Central destination  

experiences and more
 Sumptuous Greenhouse Spa & Salon
 Long days and overnight stays in incredible cities

THE SEABOURN DIFFERENCE
• Spacious, all-suite accommodations

• Gourmet dining experiences that rival the finest restaurants anywhere 

• Intuitive, gracious service provided by a staff passionate  
about pleasing 

• Complimentary welcome champagne and in-suite bar stocked with 
client preferences

• Open bar throughout the ship, and fine wines poured at lunch  
and dinner

• Tipping ineither required nor expected, service simply to delight 

The World’s Finest Ultra-luxury Resort at SeaCLASSIC STYLE AND ENRICHING JOURNEYS



The only CLIA ‘invite-only’ event of the year is held in December, 
and seeks to bring together some of the senior leaders from travel 
agencies to hear how the industry is performing against a backdrop 
of changes in politics, business and economics.

Journalist and Broadcaster Andrew Pierce led the agenda on politics, 
discussing a year in which the political landscape seemed to change 
and move dramatically against a backdrop of a General Election and 
Brexit, whilst our cruise expert panel discussed what it all meant to 
the cruise industry.

Carnival Cruise Line’s Tom Strang was able to share some of his 
expertise on the huge amount of work being conducted by the 
cruise industry in terms of sustainability and environmental 
protection – a real glimpse into the investment the industry is  
making in these areas.

CLIA CRUISE FORUM KEY FACTS
Keynote Speakers:
Tom Strang, Carnival Cruise Line

Andrew Pierce, Broadcaster

Alistair Pritchard, Deloitte

Expert Panel – Giles Hawke, Tony Roberts, Jo Rzywmoksa, Antonio Paradiso

C L I A  U K  &  I R E L A N D  -  YEARBOOK 2018

CLIA CRUISE FORUM
DECEMBER 2017

DID YOU KNOW? 
The first CLIA Cruise Forum was held  
in Birmingham in 2012 and became 

invite-only in 2014

c r u i s e ex p e r t s . o r g



CRUISING TO EUROPE
BY TRAIN - THE IDEAL
WAY TO TRAVEL   

FLEXIBLE TRAVEL OPTIONS TO THE MAJOR CRUISE  
DEPARTURE POINTS 
Rail is the smart way to travel to the Continent. It’s high speed, 
hassle free and allows your customers to travel in comfort and 
in style whilst  avoiding long airport check-ins and luggage 
restrictions.  Once there, train stations are ideally located for 
ocean or river cruise departures and your customers will arrive 
rested, relaxed and ready for their holiday. 

Visit our website for more details & book in just a few clicks!

Website: www.voyages-sncf.eu 
Call: 0844 848 4066
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POPULAR RIVER CRUISE DESTINATIONS BY RAIL
Travelling by train is a great way to reach river cruise departure 
points on the Continent. Transport your customers by train from
any number of major European cities to connect with river cruise
embarkation points:
 
London - Amsterdam (NEW - direct Eurostar service, on sale now!)
Journey time from 3h41

London - Cologne (via Brussels)
Journey time from 5h17

London - Lyon (direct Eurostar)
Journey time from 4h41

Paris - Bordeaux
Journey time from 2h04

Paris - Basel
Journey time from 3h11

TOP OCEAN CRUISE DESTINATIONS BY TRAIN
Rail is the ideal way to get to the major ocean cruise departure
points in Europe, not only from London but from cities across 
Europe too. Here are some examples of journey times:

London - Marseille (direct Eurostar)   
Journey time from 6h28

Paris - Nice  
Journey time from 5h45

Madrid - Barcelona
Journey time from 2h30

Venice - Rome   
Journey time from 3h33

Milan - Naples  
Journey time from 4h18

European rail network
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CRUISING TO EUROPE
BY TRAIN - THE IDEAL
WAY TO TRAVEL   

FLEXIBLE TRAVEL OPTIONS TO THE MAJOR CRUISE  
DEPARTURE POINTS 
Rail is the smart way to travel to the Continent. It’s high speed, 
hassle free and allows your customers to travel in comfort and 
in style whilst  avoiding long airport check-ins and luggage 
restrictions.  Once there, train stations are ideally located for 
ocean or river cruise departures and your customers will arrive 
rested, relaxed and ready for their holiday. 

Visit our website for more details & book in just a few clicks!

Website: www.voyages-sncf.eu 
Call: 0844 848 4066
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On Thursday 14 December 2017, CLIA celebrated our ninth annual 
Cruise Excellence Awards, where travel agents that have shown 
innovation and expertise were honoured.

The award ceremony recognised those businesses and individuals 
that have demonstrated exceptional levels of knowledge, leadership 
and inspiration, and included accolades such as the Rising Star Award, 
the Cruise Innovation Award and Travel Agent Business of the Year.

The winners of this year’s Cruise Excellence Awards are:

C L I A  U K  &  I R E L A N D  -  YEARBOOK 2018

CLIA CRUISE EXCELLENCE AWARDS
DECEMBER 2017

Rising Star Award 
Cruise Direction

Advocate of the Year 
Sam Griffiths

Cruise Manager of the Year 
Carol Kirkham

Innovation Award 
Travel Network Group

Online Travel Agency of the Year 
World Travel Holdings

High Street Travel Agent of the Year 
Midcounties

Travel Agency Advisory Council 
Chairs Award 
Adele Fitzpatrick-Foster 

Travel Agent Business of the Year 
World Travel Holdings

Outstanding Contribution Award 
Phil Nuttall

Outstanding Contribution Award 
Michele Russll

Outstanding Contribution Award 
Maria Pittordis

c r u i s e ex p e r t s . o r g



Online login: www.avaloncruises.co.uk/agent-login

For your login details email: agencysales@avaloncruises.co.uk

We are a member of ABTA and our fl ight-inclusive holidays are protected by the ATOL scheme. VIP private home pick-up service is available 
if your customers live within 100 miles of their departure point. All meals are included on board the cruise. Hotel nights before and after 
may not include meals; details of included meals can be found online at www.avaloncruises.co.uk. Correct at time of print (3 April 2018).

avaloncruises.co.uk 0800 440 2672

@AvalonTradeUK

/AvalonWaterwaysUKAgents

ABTA No.V3031

Open-air balconies with 

seating area and a bed 

facing the tranquil views.

Staterooms 30% bigger than 

the average on Europe’s rivers.

Included sightseeing in 

every port of call.

Full board à la carte dining, 

with wine and beer included 

at lunch and dinner.

Private VIP home pick-up 

service to and from the airport.

Gratuities, return fl ights, 

transfers, port fees and 

WiFi included in the price.

Why choose 

Avalon?

Avalon Waterways offers a new way of 

seeing the world that gives our guests the 

exceptional service and luxury of small-

ship ocean cruising with intimacy, choice 

and attention to detail.

On an Avalon river cruise, we take care of 

everything. We host fewer guests so we can 

offer a personal, intuitive service, whether 

it’s the wine expert who remembers which 

vintage your customers enjoyed yesterday, 

the pillows they prefer on their bed, or the 

way they like their steak cooked at dinner.

Our spacious, elegant ships offer your 

customers the chance to explore each new 

horizon in sheer comfort, while our expert-

led excursions bring each port of call to life 

from the moment they step off the ship.

Danielle Radford

Account Manager

North

DRadford@avaloncruises.co.uk

07815 559757

Anna Hall

Account Manager

South

AHall@avaloncruises.co.uk

07964 060381

Kelly Calver

Account Manager

Midlands

KCalver@avaloncruises.co.uk

07833 480402

Janet Parton

Sales Director

UK & Ireland

JParton@avaloncruises.co.uk

07794 786317

River cruising 

as it should be.
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River cruising 

as it should be.
The newly named Winter Ball is the opportunity for the whole 
UK & Ireland cruise community to come together to celebrate the 
year passed, and to look ahead to the next, featuring a recognition 
of the Executive Committee, and a reminder of some of the big 
stories from the year.

This year CLIA remembered two important figures from the cruise 
industry – John Honeywell and Maria Pitordis – who had both 
made an outstanding contribution to cruising in their particular 
field.

CLIA would like to recognize everyone who joined the celebration 
in December 2017 – and all of those who contributed to the 
industry’s success.

CLIA WINTER BALL KEY FACTS

Keynote Participants:
Stuart Leven, CLIA 

The Trade Engagement Working Group (our festive choir)

C L I A  U K  &  I R E L A N D  -  YEARBOOK 2018

CLIA WINTER BALL
DECEMBER 2017

DID YOU KNOW? 
Finalist from the 2017 CLIA Variety Perfomrmance, 
Helen Pring, performed at the winter ball – she is a 

Welsh travel agent with an incredible voice!

c r u i s e ex p e r t s . o r g
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Amadeus River Cruises
Natalie O’Mahoney
UK Sales Executive
natalie@fredrivercruises.co.uk  
www.amadeus-rivercruises.co.uk

AmaWaterways
Jamie Loizou
Sales, Marketing & Digital Director
jamieloizou@amawaterways.com
www.AmaWaterways.co.uk  

American Cruise Lines
Susan Schultz 
Marketing Project Manager
susan@americancruiselines.com
www.americancruiselines.com

APT
Emma Birkett 
Sales Executive 

emma.birkett@aptouring.co.uk
www.apt-experts.co.uk

A-Rosa
Lucia Rowe
Regional Sales Director UK & Ireland
l.rowe@a-rosa.de
www.arosacruises.com

Avalon Waterways
Janet Parton
Head of Sales UK & Ireland
jparton@cosmos.co.uk
www.avaloncruises.co.uk 

Azamara Club Cruises
Richard Tynam 
Managing Director - UK & Ireland
rtynam@azamara.com
www.azamaraclubcruises.co.uk

Belmond
Clare McPherson
Senior Marketing Executive
clare.mcpherson@belmond.com
www.belmond.com

Carnival Cruise Line
Lucy Zvinakevicius 
Sales & Marketing Supervisor 
lucyz@carnival.com
www.carnival.co.uk

Celebrity Cruises
Nicola McNeish
Head of Sales
nmcneish@celebritycruises.com
www.celebritycruises.co.uk

Celestyal Cruises
Jo Reid
Country Manager - UK 
j.reid@celestyalcruises.com
www.celestyalcruises.com

Costa Cruises 
Contact TBC
www.costacruises.co.uk

CroisiEurope
Gabrielle Alam
Head of Sales & Marketing UK
galam@croisieurope.com

www.croisieurope.co.uk

Crystal Cruises
Elaine Gillard
Senior Sales & Marketing Manager
elaine@cruiseportfolio.co.uk
www.crystalcruises.co.uk

Cunard
Victoria Snelgar
Business Manager Sales
victoria.snelgar@cunard.co.uk
www.cunard.co.uk

Disney Cruise Line
Vanessa Gondar
Account Manager
vanessa.gondar@disney.com

www.disneycruise.co.uk/
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CUTTING EDGE CUISINE
A ship as unbelievable as Celebrity Edge needs 
cuisine to match. We’ve focused on the destinations 
we visit to inspire our choice of 29 distinctive dining 
experiences. With not one, but four complimentary 
main restaurants; plus, our most innovative 
speciality restaurants yet, guests can explore the 
world without ever leaving their table. 

©2018 Celebrity Cruises. Celebrity Edge and Edge are trademarks of Celebrity Cruises. Ships’ registry: Malta and Ecuador. 
Terms and conditions apply, see cruisingpower.co.uk or cruisingpower.ie for details.

GIVING EUROPE 
THE EDGE IN 2019

VISIT CRUISINGPOWER.CO.UK OR 
CRUISINGPOWER.IE FOR MORE INFORMATION

Revolutionary on every level. Sensational 
in every way. Unbelievable on every deck. 
Celebrity EdgeSM is set to make your 
customers’ luxury holiday experience 
even more luxurious.

Her first sailings will be over winter 2018 
in the Caribbean, then for summer 2019, 
Europe will be her home.

With sailings from Barcelona and Rome, as well as 
an exclusive 10-night Iberian Peninsula Cruise 
direct from Southampton, now’s the time to for your 
customers to book, and experience Europe like never 
before. And don’t forget, you’ll earn up to £10 per 
booking via CelebrityRewards.com, depending 
on the stateroom category you book.

RESERVATIONS: +44 (0) 844 493 2092
TRADE SUPPORT: +44 (0) 1932 834 379 (OPTION 2)
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Emerald Waterways
William Young
Sales Manager North
William.young@scenic.co.uk
www.emeraldwaterways.co.uk

Fred. Olsen Cruise Lines
Angela Flynn
UK Sales Manager – National Retail
Angela.flynn@fredolsen.co.uk

www.fredolsencruises.com

Hapag Lloyd Cruises
Aishling McLoughlin
Sales Representative UK & Ireland
aishling.mcloughlin@hl-cruises.com

www.hl-cruises.com

Holland America Line
Katie Noviss
Business Development Manager
Katie.brickell@hollandamerica.co.uk

www.hollandamerica.co.uk

Marella Cruises
	   Andrew Isherwood

National Account Manager
andrew.isherwood@tui.co.uk

www.tui.co.uk/cruise

MSC Cruises
	   Victoria taylor

Trade Support Manager
victoria.taylor@msccruises.co.uk

www.msccruises.com

Norwegian Cruise Line
Siân Wilshire
Partnerships Relations Co-ordinator
swilshire@ncl.com

www.ncl.co.uk

Oceania Cruises
Priti Mehta
Director of Sales  
pmehta@oceaniacruises.com
www.oceaniacruises.com

Pandaw
Marco Rosa
VP Sales & Marketing
marco@pandaw.com 

www.pandaw.com

Paul Gauguin Cruises
Elaine Gillard
Senior Sales & Marketing Manager
elaine@cruiseportfolio.co.uk
www.pgcruises.com

P&O Cruises
Fiona Snow
Events Executive 

Fiona.Snow@cunardpocruises.com

www.pocruises.com

Ponant
Nabil Maillard
Sales Developer U.K. and Ireland
nmaillard@ponant.com

www.ponant.com

Princess Cruises
Gemma Cawdery
Sales Operations Executive
Gemma.Cawdeary@princesscruises.co.uk 

www.princess.com

Pullmantur Cruises
Simon Chambers
Operations Manager
sales@pullmanturcruises.co.uk

www.pullmanturcruises.co.uk

Regent Seven Seas Cruises
Paul Beale
Head of Sales
pbeale@rssc.com

www.rssc.com

Riviera Travel River Cruises
Tom Morgan
Trade Marketing Executive
thomas.morgan@rivieratravel.co.uk

www.rivieratravel.co.uk
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River Cruises

CRUISE LINES INTERNATIONAL ASSOCIATION

Contemporary river cruising, your way!

 · Premium All-Inclusive
 On-board bu� et breakfast, 

lunch & dinner 
 Beverages all day long including 

top-quality alcoholic drinks

 · Flexible, free-style dining and a 
casual-yet-stylish dress code

 · Superb SPA-ROSA facilities and gym

 · Vast outdoor deck with pool or 
whirlpool, deck games and outdoor 
bar and barbecue

 · Included & optional guided excursions

Freedom, choice & flexibility...

Enquiries: travelagents@newmarketholidays.co.uk
To book: 0330 160 7999
www.newmarketholidays.co.uk
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Long coastline and one of the largest archipelagoes in the world  
offers cruise ships various possibilities to visit exciting ports.

Our shore excursion programs offer visitors various 
historical, cultural and activity adventures 
in all major cruising ports of Finland.

Cruise, Ports and Activities 
knowhow in Finland

tel. + 358 9 4342 590
info@nexttravel.fi, www.nexttravel.fi

Your loyal and hardworking 
contact in Finland

Offices in Helsinki & Rovaniemi, Lapland

C O N G R E S S   &   M E E T I N G S   •   I N C E N T I V E   &   G R O U P S   •   C R U I S E   &   P O R T S
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Royal Caribbean International
Valentina Maresca
Trade & Partnership Marketing 
Manager UK & Ireland 
Vmaresca@rccl.com

www.royalcaribbean.co.uk

Saga Cruises
Sukina Fagg
National Account Manager - Cruise
sukina.fagg@saga.co.uk

www. travel.saga.co.uk

Scenic
William Young
Sales Manager North
William.young@scenic.co.uk
www.scenic.co.uk

Seabourn
Katie Noviss
Business Development Manager
katie.noviss@seabourn.co.uk

www.seabourn.co.uk

Seadream Yacht Club
Mark Schmitt
Sales Director, UK
mschmitt@seadream.com
www.seadream.com

Shearings Holidays
Michael Bowers 
National Sales Manager 
michael.bowers@shearings.com 

www.shearings.com

Silversea
Erin Johnson
Head of Marketing - UK & Ireland
ErinJ@silversea.com

www.silversea.com

Tauck
Kathryn Coles 
UK Sales Manager
KColes@tauck.com  
www.tauck.co.uk

Uniworld Boutique River Cruise 
Collection 
Lucy Hone
Sales Manager South
lucy.hone@uniworld.com

www.uniworld.com

Virgin Voyages
Contact TBC
www.virginvoyages.com

Windstar Cruises
Megan Hagar
Trade Promotions Marketing Manager
megan.hagar@windstarcruises.com

www.windstarcruises.com



This is unacceptable, and                     is doing something about it

Our global partners are crucial to this important work. 
Teaming up with us enables more people to receive 
the surgery they urgently need.

Will you partner with us? 
Please email Richard.Clarke@mercyships.org.uk 
for more information

We operate the largest civilian hospital ship in the world, delivering vital, free 
healthcare to some of the world’s poorest countries. Our “floating hospital” is staffed 
almost entirely by volunteers, who give their expertise for free to help treat dental and 
eye problems, cleft lips and palates, tumours, club feet, childbirth injuries, burns and 
a variety of other conditions. 

In the past 39 years, Mercy Ships has visited more than 70 countries,  
providing services worth more than £1 billion that have directly helped  
more than 2.5 million people. 

Our impact on the communities we serve lives on long after we set sail to help 
another nation. We work hard to improve each country’s infrastructure, so our legacy 
can last for generations. To this end, we dedicate time to training and mentoring local 
medical staff, as well as providing tools, and renovating hospitals and clinics. Since 
1978, Mercy Ships has trained more than 38,000 local health professionals. 

Imagine if you urgently 
needed surgery... 
...perhaps you needed your wisdom teeth 
taken out, or cataracts repaired, or tonsils removed.  

Now imagine if there were no surgeons anywhere nearby. And no 
hospital. In fact, to get treated, you would have to sell everything 
you own and travel hundreds of miles, and even then you still might 
not get seen.  What would you do? 

There are five billion people in the world in this situation. That’s 67% 
of the world’s population who have no access to safe, affordable 
surgery. This lack of treatment kills more people in low-income 
countries than HIV/Aids, tuberculosis and malaria combined.

www.mercyships.org.uk

CRUISE LINES INTERNATIONAL ASSOCIATION

CLIA CHARITY OF CHOICE



CAREY International is the global leader in 
chauffeured services, providing transfers 
to/from airports, to/from cruise ports and 
as-directed services in over 1000 cities 
across 70 countries.

Your clients will save 10% on Carey and 
Embarque services, while you enjoy full 
commission.

To book, please call us by stating the  
relevant promotion code together with  
your IATA  number:
Prices in GBP: 177978 
Prices in Euro: 177979

Existing Carey account holders who wish to 
make a booking, please contact 
Rachelle.Piper@carey.com

CAREY 24/7 EMEA Call Centre:  
020 8326 7600 / +800 8600  5691 toll free

www.careyuk.com
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On Sunday 15th July, the CLIA team will be taking 
part in the 2018 British 10K London Run to raise 
funds for Mercy Ships.

We’re already in training for the big day but we 
need your support, can you help us reach our 
target of £1,000?  

Please go to our fundraising page  
uk.virginmoneygiving.com/Team/CLIALondon 
or follow this code to sponsor our runners.

#CLIAontheRUN



DON’T LET THIS OPPORTUNITY SAIL AWAY
BECOME A BIG PARTNER
Operating in 19 cities across 4 continents, 
Big Bus Tours is the leading privately owned 
provider of open top sightseeing in the world 
and is proud to be a global partner with the 
cruise industry.

Offering a flexible hop-on hop-off approach 
to sight-seeing, our distinctive burgundy and 
cream open top buses ensure guests see 
and discover the best of our chosen cities.

With friendly and knowledgeable guides
and multi-lingual recorded commentary 
available on all our tours, a Big Bus Tour is 
the perfect introduction to great cities
world wide.

FOR FURTHER INFORMATION VISIT BIGBUSTOURS.COM 
OR CONTACT: 

Tina Spencer 
Head Of Cruise Business Development 
Tinas@bigbustours.com 

Gareth Brown 
Global Cruise Business Manager 
Garethb@bigbustours.com

8623 Big Bus Sea Trade 2018 CLIA Cruise Ad 210x148mm AW.indd   1 28/03/2018   16:47

Your contact : Nabil MAILLARD 
nmaillard@ponant.com  | +44.(0)7.596.800.519  |  +44.(0)2.070.926.663  
Begin the experience at www.ponant.com
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These ships are equipped, with an underwater 
multi-sensory lounge, Blue Eye, located within the 
hull beneath the water line, and accessible to all 
passengers.
Three innovative concepts make the Blue Eye the 
first of its kind in the world: Bionic & Biomimetic, 
Global Listening, Innovative underwater vision.

THE VERY FIRST HYBRID CRUISE  
ICEBREAKER
Reach the Geographic North Pole, complete an Arctic 
Ocean crossing, discover Greenland’s extreme North 
East, or probe the icy wilderness of Antarctica…be-
ginning in 2021, PONANT will provide more than just 
conventional cruises, but true polar odyssey expedi-
tions on the first ever PC2 Polar Class luxury cruise ship 
(hybrid electric icebreaker).

THE PONANT EXPLORERS
Six new smaller yachts (92 staterooms & suites)

CLIA_YEARBOOK_0418_21x14.8.indd   1 12/04/2018   09:45
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Our events continue to be a valuable part of the work of CLIA, as a way of immersing delegates in 
the cruise industry, promoting networking between cruise lines, trade partners and travel agents, 
and in bringing speakers who can share their expertise, insights and knowledge.  With destination 
forming such an important part of the cruise decision making process, CLIA also works with some 
key ports and destinations as event hosts.

Our 2018 Event Line-Up:

Asia River Cruise Forum – April 2018

Broaden your Horizon – April 2018

CLIA Conference – May 2018

Manchester and Norwich Luxury & River Showcase – September 2018

Malaga Luxury Showcase – October 2018

Cruise Month – October 2018

River Cruise Conference – November 2018

CLIA Cruise Forum & Winter Ball – December 2018

C L I A  U K  &  I R E L A N D  -  YEARBOOK 2018

UPCOMING CLIA EVENTS
2018

15-16 OCTOBER 2018
MALAGA 

THURSDAY 13TH SEPTEMBER 
MANCHESTER 

MANCHESTER

THURSDAY 20TH SEPTEMBER  
NORWICH

NORWICH

V i s i t  c r u i s e ex p e r t s . o r g  f o r  f u l l  d e t a i l s  o n  a l l  C L I A  u p c o m i n g  eve n t s



 ADVENTURE 
CRUISING

 SMALL SHIPS, 
SMALL PORTS

SHORE EXCURSIONS 
INCLUDED

LOCAL  
FLAVOURS

PRE AND POST 
CRUISE TOURS  

AVAILABLE

Greece | Croatia | Iceland | Spain | Portugal | Morocco | Thailand | Malaysia | Indonesia | Vietnam

intrepidlovesagents.com | ukbdm@intrepidtravel.com | 0808 274 5719
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Extend your clients’ holiday with a pre- or post-cruise stay in Greater Fort Lauderdale, and they’ll love you for it. Book a room on the beach 
or near the warm waterways. Raise a glass to the nightlife and the arts scene. Your clients will enjoy their stay on the sunny side. Enroll in the 
Greater Fort Lauderdale Specialist Program to provide your clients with an unforgettable vacation. Visit  sunny.org/weloveagents  

Member of:

|  

|  

|  

adventurers wanted
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GET CONNECTED
CLIA ONLINE

cruiseexperts.org @CLIAUK @discovercruisesCLIAEurope

With each passing year technology is growing in leaps and bounds. Technological advancements that seemed 
futuristic and unrealistic 10 years ago are fully integrated into our culture now and it’s only going to keep 
expanding and innovating from here. Social media in particular has evolved from a teenaged leisure activity to 
an entire industry; from YouTube and Netflix to Instagram and Facebook, 2017 marked a major turning point 
in the public consciousness. To keep up with your audiences you have to get involved, but with so many options 
to choose from now, here’s a short list of what you need to know looking forward through 2018 and beyond.

IT’S NO LONGER FOR KIDS
In 2017, Facebook officially revealed they had reached 2 
billion users, which means that just under a quarter of the 
planet’s population is now linked to the monolithic social 
network, and these aren’t just teenagers. The grown-ups 
aren’t getting left behind, adapting to the interconnected 
world around us at a breakneck speed and in this past 
year alone it was revealed that you’re actually more likely 
to be a Facebook user in your early 40s than you are in 
your early 20s. 

PICTURE PERFECT
Don’t underestimate the power of pictures. Websites 
like Facebook and Twitter were specifically built to be 
streamlined enough to load quickly on slower internet 
and prioritising text-based posts, but as wifi and mobile 
data has improved, image-intensive apps like Snapchat 
and Instagram have grabbed the attention of younger 
audiences and is ideal for businesses. 

Even on Facebook and Twitter, any post you make  
including a picture will most likely benefit your 
audience reach and engagement, as well as giving you 
the perfect opportunity to immediately highlight your 
ships, destinations and offers available.

EXPANDING YOUR REACH
Paying to promote your social media activity and 
grow your ‘reach’ can put you ahead of the  
competition and help bring your message directly 
to your audience but giving money to Facebook 
won’t necessarily impact your numbers by much. 
Try and see what encourages the most organic and 
natural responses, whether it’s more pictures or 
videos, jokes or animated gifs, see what is naturally 
working with your social accounts and try to focus 
on pushing what’s working.

INFLUENCE
Bloggers, vloggers and internet personalities are 
changing the way products are viewed across 
the world. Hands-on experiences and consumer 
reviews on everything from YouTube to  
TripAdvisor are informing and influencing our  
buying decisions and the way we perceive  
holidays. Especially resonating with younger 
audiences, inviting personalities into your brand 
can be an impressive way to boost engagement 
andreputation. Simply encouraging the use of 
hashtags and maintaining a corporate a personal 
social image can leave a big impact, because 
everyone with a social media account is  
influencing the way we use and respond to the 
ever-changing medium.





In the rapidly-evolving world we live in, it’s no surprise that 2017 has 
marked a turning point economically, politically, and socially. As people 
continue to embrace the digital age and become increasingly connected to 
one-another, international perspectives are changing and growing, and with 
that our industry is bound to evolve with the changing times, but what were 
some of the biggest trends in 2017, and what effect will that have as we 
look forward through 2018 and beyond?

THE CHOICE IS YOURS
The tides have shifted in 2017. River cruising has 
become the fastest-growing sector of the industry. 
More than ever before, the public are exploring 
Northern Europe and Asia in the search for  
something new. From family adventures on colossal 
ocean resorts to elegant luxury cruise experiences 
and even expeditions taking adventurers through 
the Amazon, Galapagos Islands, and even Arctic and  
Antarctic expeditions. Whether you spend your 
holiday hiking or rafting or sunbathing, it’s entirely
up to you.

IT’S ABOUT THE JOURNEY
The location no longer has to be the star of the show. 
As cruise ships continue to grow, experiment, and 
innovate with what experiences they can offer their 
passengers regardless of their final destination, 
onboard entertainment is thriving as ships push the 
limits of technological achievements. Face and voice 
recognition, artificial intelligence and even dedicated 
mobile apps give holidaymakers the opportunity to 
connect with each other as well as the ship itself.  
Especially benefitting from these advancements are 
young families, who are given a better ability to 
maintain their finances. 

WISH YOU WERE HERE
2017 saw the birth of a new trend; FOMO. The Fear 
Of Missing Out has swept the world over the last 12 
months with the help of growing and adapting social 
media. Picture-sharing networks from Snapchat to 
Instagram to Facebook haven’t only changed the 
way we experience holidays, it also changes the way 
holidays are marketed, with a growing number of 
holidaymakers choosing their breaks away based on 
friends’ snaps, anonymous reviews and the help of 
social media ‘influencers’.

YOUTH REVOLT
2017 marked a landmark year for youth cruising. 
With the youngest average age ever to take to the 
sea, the growing number of multigenerational  
cruising will continue to shape the industry over the 
next few years. As well as young families finding  
cruises to be an increasingly attractive offer,  
‘skip-gen’ holidays continue to thrive as grandparents  
introduce younger generations into the world of 
cruising and we’ll continue to see the ripple effect of 
this as we look forward to the future. 

C L I A  U K  &  I R E L A N D  -  YEARBOOK 2018

TRENDS
2017

cruiseexperts.org @CLIAUK @discovercruisesCLIAEurope



EXPLORE MAGNIFICENCE

Alaska’s vast wilderness is truly breathtaking. 
Its riches lie in awe-inspiring landscapes, epic 
national parks and colossal tidewater glaciers. 

Cruise elegantly through beautiful � ords framed 
by snow-capped mountains or add a landtour 

before or after your cruise.

alaska

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

PRINCESS ACADEMY @PRINCESSUKSALES

Visit our travel agent portal onesourcecruises.com
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WHEN DID YOU #FIRSTSETSAIL?
CONGRATULATIONS TO OUR WINNERS

Ian Warren - GoCruise with Ian
Russell Cox - Midcounties Coperative Travel
Dale McPherson - ROL Cruise
Mark Godden - CruiseCircle
Gary Donaldson - GoCruise
Yvonne Allen - Ponders
Emma Sanger-Horwell - Wexas Travel
Howard Roberts - Home and Cruise
Su Dillon - Travel Counsellors

In December 2017 we asked our travel 
agent members to tell us, on social media, 
what their first cruising experience was like 
– what was the memorable moment – that 
led them to enjoy a lifetime of cruises and a 
professional life within the industry?

Why? Because a large number of
people still do not appreciate the breadth
of cruise holiday moments available. If we
can get people to understand what kind of
holiday is available on a cruise – then we can 
continue to grow and attract new cruisers. 

You didn’t disappoint with some great tales 
of cruise and destination experiences that 
would convert even the most ardent of  
holidaymakers.

Thank you to everyone who took part and
shared their experiences, and congratulations 
to our winners.

EXPLORE MAGNIFICENCE

Alaska’s vast wilderness is truly breathtaking. 
Its riches lie in awe-inspiring landscapes, epic 
national parks and colossal tidewater glaciers. 

Cruise elegantly through beautiful � ords framed 
by snow-capped mountains or add a landtour 

before or after your cruise.

alaska

Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

PRINCESS ACADEMY @PRINCESSUKSALES

Visit our travel agent portal onesourcecruises.com
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*As voted in a survey of over 1,000 participants conducted between 21 June 2017 and 23 June 2017.

INDEPENDENCE OF THE SEAS® 
WITH EXTRA EXTRAORDINARY IN 2018

T H I S  I S  H O W  T O  H O L I D A Y

SPLASHAWAY BAY SkYPADSM WATER SLIDESSUGAR BEACH

Independence of the Seas®, voted the best ship sailing from Southampton*, 
is sailing your way after her amazing, multi-million pound makeover and 

with extra extraordinary new features.
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OCEAN CRUISE LAUNCHES
2018

MEET THE FLEET at cruiseexperts.org

Search within a few clicks to get the latest overviews, deck plans,
cabin options, entertainment info and much more

Carnival Horizon Marella Explorer Symphony of the Seas

MSC Seaview Seabourn Ovation Norwegian Bliss

Le Lapérouse and Le Champlain Scenic Eclipse Celebrity Edge

Azamara Pursuit Nieuw Statendam American Constitution

c r u i s e ex p e r t s . o r g



Shine Rewards Club
HELPING AGENTS THRIVE WITH P&O CRUISES

Are you ready 
to shine?

Sign up now at shinerewardsclub.com

Welcome to our agent rewards club

Exclusive rewards catalogue

Every Select Price booking 
registered earns points

Thousands of lovely rewards 
points up for grabs
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RIVER CRUISE LAUNCHES
2018

AmaLea

Amadeus QueenAfrican Dream II

The A

Elbe Princesse II

Tauck Esprit

Avalon Saigon

Robert BurnsSabei Pandaw

Crystal Debussy & Crystal Ravel

CRUISE SEARCH at cruiseexperts .org
Cruise Search faci l i ty is  separated between an Ocean & River Search and includes detai ls  of a l l  our 

CLIA Cruise l ines.  Select  your preferred travel  dates,  cruis ing region or r iver 
and see al l  the cruis ing options displayed on the next results  page. 

Shine Rewards Club
HELPING AGENTS THRIVE WITH P&O CRUISES

Are you ready 
to shine?

Sign up now at shinerewardsclub.com

Welcome to our agent rewards club

Exclusive rewards catalogue

Every Select Price booking 
registered earns points

Thousands of lovely rewards 
points up for grabs
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*Private chauffeur service up to 75 miles each way or shared chauffeur service from 76-250 miles. §Cover is subject to medical questions. 
Saga holidays and cruises are exclusively for the over 50s but a travelling companion can be 40+. NHA-SC9391

Call FREE on 0800 074 8021 or visit saga.co.uk/agents
Become a Saga expert, visit sagaexperts.com
Find us on social media   Saga Trade Team

A new era in cruising is 
closer than you think…
Discover the concept of boutique cruising when our new ship Spirit of Discovery 
launches next year. On this luxurious ship, where every cabin has a balcony and 
all guests enjoy complimentary speciality dining, your customers will experience 
all the service and sophistication of the world’s fi nest boutique hotels whilst 
visiting a host of stunning destinations. And they’ll learn more about them in 
unforgettable ways, thanks to our exciting new Explore Ashore concept.

All cruises aboard Spirit of Discovery include:

• Return chauffeur service* • Optional travel insurance and additional 
cancellation rights§ • Balcony cabin • Wine with lunch and dinner • Speciality 
dining at no extra charge • All on-board gratuities • 24-hour room service 
• Free Wi-Fi • Shuttle bus at most ports and more…
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Saga holidays and cruises are exclusively for the over 50s but a travelling companion can be 40+. NHA-SC9391

Call FREE on 0800 074 8021 or visit saga.co.uk/agents
Become a Saga expert, visit sagaexperts.com
Find us on social media   Saga Trade Team

A new era in cruising is 
closer than you think…
Discover the concept of boutique cruising when our new ship Spirit of Discovery 
launches next year. On this luxurious ship, where every cabin has a balcony and 
all guests enjoy complimentary speciality dining, your customers will experience 
all the service and sophistication of the world’s fi nest boutique hotels whilst 
visiting a host of stunning destinations. And they’ll learn more about them in 
unforgettable ways, thanks to our exciting new Explore Ashore concept.

All cruises aboard Spirit of Discovery include:

• Return chauffeur service* • Optional travel insurance and additional 
cancellation rights§ • Balcony cabin • Wine with lunch and dinner • Speciality 
dining at no extra charge • All on-board gratuities • 24-hour room service 
• Free Wi-Fi • Shuttle bus at most ports and more… MEET OUR TRAVEL & 

TOURISM EXECUTIVE 
PARTNERS

ACCORHOTELS • AIRPORT ROSTOCK • AQUILA CENTER FOR CRUISE EXCELLENCE • ARUBA (ARUBA TOURISM AUTHORITY) 
BAHAMAS TOURIST OFFICE • BIG BUS TOURS • CHANGI AIRPORT GROUP (S) PTE LTD • CROISIEUROPE AMERICA 

DISCOVER DOMINICA AUTHORITY • GREAT RAIL JOURNEYS • HILTON WORLDWIDE INC • HYATT HOTELS CORPORATION 
JAMAICA TOURIST BOARD • JAMAICA VACATIONS LTD • JAPAN NATIONAL TOURISM ORGANIZATION • LAQUINTA 

NEWMARKET HOLIDAYS • NEXT TRAVEL • OMNI HOTELS AND RESORTS • QUEBEC CITY TOURISM • RIVIERA RIVER CRUISES 
ROCKY MOUNTAINEER • TAFE NSW • THE HAWAIIAN ISLANDS • TRUMP INTERNATIONAL HOTEL & TOWER VANCOUVER 

U.S. VIRGIN ISLANDS DEPARTMENT OF TOURISM • UNIVERSAL ORLANDO RESORT • WENDY WU TOURS • WYNDHAM WORLDWIDE

MEET OUR TRAVEL & TOURISM EXECUTIVE PARTNERS



RIVERS OF THE WORLD
CroisiEurope Cruises has pioneered river cruising on the most beautiful waterways in Europe. 

Over the past 42 years this family owned company has become Europe’s leading river cruise operator; now owning,
managing and operating  50 river ships and barges. Their expansion onto worldwide and exotic rivers means CroisiEurope Cruises

can now also bring you unforgettable river cruise journeys across the globe. Travelling the world’s rivers is an exhilarating way
to experience the lifeblood of a country, gliding past many of their most imposing sights and feeling the pulse of ancient civilisations.

Contact our trade team today on ✆ 0208 3281 281 - Email: salesuk@croisieurope.com
or visit www.croisieurope.co.uk CroisiEurope

Best River Line Itineraries

RV AFRICAN DREAM QUEBEC

CAPTIVATING CANADA
Sail the mighty St Lawrence river

RV INDOCHINE II

MAGNIFICENT MEKONG 
Experience the pulse of Asia  

THE MAJESTIC LOIRE
An exclusive itinerary

                    ONCE-IN-A-LIFETIME
      SOUTH AFRICA  - Safari Cruise 
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                    ONCE-IN-A-LIFETIME                    ONCE-IN-A-LIFETIME
      SOUTH AFRICA      SOUTH AFRICA      SOUTH AFRICA

Emblematic Antarctica  
Flight Buenos Aires / Ushuaia + visit or time 
at leisure + transfers  + flight Ushuaia / Buenos 
Aires

Our departure dates:    
From November 2018 to March 2019 (2)

From £7.200pp (1)

(1) Subject to availability and package 
(2) Other departure dates on www.ponant.com

Get some inspiration 

with our Northwest Passage, Great 
Lakes or Amazon river cruises.

Your contact : Nabil MAILLARD  
nmaillard@ponant.com +44.(0)7.596.800.519  |  +44.(0)2.070.926.663  |  Begin the experience at www.ponant.com Ph
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A luxury fleet of small-sized yachts, the most modern in the world
12 ships with an intimate atmosphere from 32 to 135 staterooms, 100% of staterooms with a sea 
view (95% with balconies on the yachts) and luxury service with comfort worthy of the best hotels 
on the market. 

Exceptional destinations and itineraries from the world’s #1 company in Polar Expeditions
More than 200 cruises per year, to over 100 countries, 400 ports, and 100 itineraries. Access to the 
most secret ports, outings and shore visits in Zodiacs® with experienced naturalists. 

A French way of life aboard and top-quality service
Ambassador of the “French Touch” around the world with friendly bilingual crew, discreet service, 
refined cuisine and partners offering the finest French luxury products on board.
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Your contact : Nabil MAILLARD  
nmaillard@ponant.com +44.(0)7.596.800.519  |  +44.(0)2.070.926.663  |  Begin the experience at www.ponant.com Ph
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A luxury fleet of small-sized yachts, the most modern in the world
12 ships with an intimate atmosphere from 32 to 135 staterooms, 100% of staterooms with a sea 
view (95% with balconies on the yachts) and luxury service with comfort worthy of the best hotels 
on the market. 

Exceptional destinations and itineraries from the world’s #1 company in Polar Expeditions
More than 200 cruises per year, to over 100 countries, 400 ports, and 100 itineraries. Access to the 
most secret ports, outings and shore visits in Zodiacs® with experienced naturalists. 

A French way of life aboard and top-quality service
Ambassador of the “French Touch” around the world with friendly bilingual crew, discreet service, 
refined cuisine and partners offering the finest French luxury products on board.

CLIA_YEARBOOK_0418_21x14.8.indd   2 12/04/2018   09:45

Throughout 2017 we have continued to enhance the online experience, and we have welcomed other  
European countries who can now benefit from our online resources and community. 

We’ve recently welcomed onboard a new look navigation to streamline your login process and get you to your areas 
of interest faster from multiple access pages. This has also lead to a much faster online experience across the site.

We continue to invest in new resources, training programmes and features, plus of course all of the cruise news that 
you will ever need! 

What else is new?

Meet the fleet 
Launched with a major update and super-fast search.  It’s never been easier or quicker to find our CLIA Cruise Line 
Ships all in one place. Not literally, can you imagine how much water we’d need.

Brochures and Agent Materials Search
Now you can find all our Cruise Line Brochures, Orderbooks. Factsheets, Cruise Adviser, CLIA Informer, Guides, 
Cheatsheets, Newsletters, Tech sheets, Maps, Timetables and much more in one simple search.

Are you GDPR ready?

GDPR has stirred up some waves of concern across the industry about losing years or even decades of  
existing customer databases. For those not in the know GDPR, (General Data Protection Regulation) comes into 
force on 25th May 2018. 

It’s crucial for you and your customers not to bury your head in the sand as there are substantial fines awaiting 
non-compliant businesses. Any data you store about customers, employees has always been subject to  
responsible data management but this offers a new opportunity to clean up out dated and unresponsive email data-
bases. 

My Four Top Tips for GDPR

• Add opt in options within your customers account areas: 

Speak to your web developers. You’ll be surprised how simple it can often be to link your membership system to your 
email system. Thus, removing the manual admin of monitoring those who unsubscribe and keeping  
everyone happy. With multiple opt in options it’s also a great way to segment your email lists into dedicated interests.

• Loose the junk: 

Most marketing email systems allow you to see those customers who never open an email from you. So, after you’ve 
given them a last chance to avoid missing out on all the great things you have to offer in a clever GDPR update email 
hit delete. It’s short pain for long gain as you’ll end up with a lovely list of engaging email addresses. 

• Keep your customers informed:

Honesty is the best policy so let your customers know when they will stop receiving emails and that you are adhear-
ing to new regulations around GDPR. Don’t go over the top with chapters of text, keep it simple and concise. 

• A great resource for GDPR is to head over to https://www.eugdpr.org/. It’s quite lengthy so you’ll probably   	
    want to grab a coffee and cake. 
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EMBARKING ON A CLEARER 
ONLINE DESTINATION





I’M A

Cruise Expert

SAVE 50% 1 YEAR ONLY £20
Cruise International is the UK’s highest-selling newsstand 
travel magazine dedicated to cruise holidays. Packed 
with inspirational reviews, the hottest destination advice, 
celebrity interviews and the very latest ocean and river 
cruise news, it helps both new and experienced cruisers 
alike plan their next trip.

YOUR COMPLETE HOLIDAY PLANNER OCTOBER/NOVEMBER 2017 | £4.50 YOUR COMPLETE HOLIDAY PLANNER
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FROM HAVANA TO THE FAR EAST

MAGIC & SPARKLE 
Explore Christmas 
markets by river

for 2018

Cruise OBC_Oct/Nov17FINAL.indd   1 23/08/2017   09:58

SUBSCRIBE AND START PLANNING YOUR NEXT CRUISE NOW

INSIDE EACH ISSUE
Hot Destinations
Fabulous ideas to inspire your next cruise holiday
Cool New Ships
Top reviews of the latest ocean and river vessels
Insider Tips
Expert advice plus great deals
Plus
Celebrity interviews, top chef recipes and much more…

ORDER NOW
www.chelseamagazines.com/NCRUCL18
+44 (0) 1858 438 749 and quote NCRUCL18

SAVE
50%

CLIA members can subscribe for HALF PRICE! Receive 
6 issues for just £20 PLUS receive a FREE Green People 
organic sun care set worth £37.50.

FREE 
GIFT

Free gift with Direct Debit orders only

NCRUCL18.indd   1 27/02/2018   16:23

CLIA bring together cruise lines, 
travel agents, associated travel 
partners, and we are dedicated 

to the growth of ocean and river 
cruise holidays.

Cruiseexperts.org is your ultimate travel agent destination 
with our City & Guilds accredited online learning academy, 
events registration, Cruise Line contacts and a deckload of 
exclusive CLIA travel agent tools to build your knowledge 

and stay up to date. A fleet of CLIA Cruise Line latest news, 
ship visits, factsheets and webinars await you plus don’t miss 

out on our partnership with Zolv Technology who provide 
the amazing “Full Picture” sales tool free to our members.

In 2018 we are expanding our event calendar to the 
river shores of Asia and will continue to bring our cruise 

industry flagship events as we educate and engage cruise 
travel agents across Europe.

Join the CLIA Cruise Community at
cruiseexperts.org

@CLIAUK @discovercruisesCLIAEurope



FORWARD

•        End to end cruise and stay packages or pre and post arrangements

•        Worldwide ocean, river and expedition cruises with over 35 cruise partners

•        An unrivalled choice of the world’s top airlines, over 100,000 hotels across 
         the globe and an array of the most iconic rail and touring journeys, all at          
         competitive prices

•        The flexibility to tailor-make a Cruise Plus holiday to meet your client’s  
         exact requirements

•        Market-leading commission levels

•        We are protected under Travel 2’s ATOL and ABTA

•        We remain 100% trade only so will not and cannot undercut you

•        Experienced Cruise Experts providing exceptional service and impartial advice

A Cruise Plus holiday with Travel 2 doesn’t limit you  
to the ocean, it opens up a world of possibilities.

To contact our Cruise Plus Specialists, call 0800 0224 301 or email cruiseplus@travel2.com
For Holidays, Flights, Hotels call 0800 0224 182  & for Tours call 0800 0224 302
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•        Worldwide ocean, river and expedition cruises with over 35 cruise partners
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         the globe and an array of the most iconic rail and touring journeys, all at          
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•        The flexibility to tailor-make a Cruise Plus holiday to meet your client’s  
         exact requirements

•        Market-leading commission levels

•        We are protected under Travel 2’s ATOL and ABTA

•        We remain 100% trade only so will not and cannot undercut you

•        Experienced Cruise Experts providing exceptional service and impartial advice

A Cruise Plus holiday with Travel 2 doesn’t limit you  
to the ocean, it opens up a world of possibilities.

To contact our Cruise Plus Specialists, call 0800 0224 301 or email cruiseplus@travel2.com
For Holidays, Flights, Hotels call 0800 0224 182  & for Tours call 0800 0224 302

CLIA offers the only cruise industry accreditation scheme for 
travel agents in Europe. Each individual will use their agency’s 
unique M=embership Reference to create a personal profile, 
allowing them to follow their own e-learning path.

Once you have reached accredited status, you must complete 
a refresher module each year to maintain your accreditation at 
your achieved level. All modules must be completed within one 
year from the date of the first module being commenced.

C L I A  U K  &  I R E L A N D  -  YEARBOOK 2018

ROAD TO BECOME A 
CLIA MASTER

“CLIA is the ultimate go-to for anything relating to the cruise sector, A must for anyone serious about selling cruise”.

Working for a small independent agency, I would not have been able to gain the knowledge, or compete within the 
sector, without the support from the team at CLIA.”

Simon Wright
Treehouse Travel 
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      CLIA MASTERS  Class of 2017

Abigail Barker Fred River Cruises
Alison Roberts Travel The World 2

Alison Woodrow Addison Travel Ltd
Amanda  Levett Mid Counties Co-Op

Andrew Jeans Edwards Coaches
Andy La Gette Travel Counsellors

Barbara James Cruise Holidays UK
Ben Berry Ben Berry

Benedict Montgomery TravelWithBen.com
Bjarne Thelin GoCruise

Brendan O’Connor Brendan O’Connor
Brian Gillespie Oasis Travel

Bruce Cairns Travel Counsellors
Carol Kirkham Kirkham Travel

Carol Pearce Cruise.Co.Uk
Caroline Jenkins Travel Counsellors 

Cathy Ellis Mundy Cruising Plc
Chris Roberts Go Cruise 

Chrissi Knights Explorer Travel
Claire Stevenson Trailfinders

Corinna Ball LoveitBookit.com
Dan Hammond Go Cruise

Daniel Essex Century Travel
David Celino-Stock Tickets Travel

Denise Hodgson Travel The World 2
Dinah Alonso-Wilkes Travel Counsellors

Diviyesh Gondalia Go Cruise
Donna Read Baldwins Travel

Elaine Hennessey The Co-operative Travel 
Elaine Kane Eton Travel Agency

Emma Sanger-Horwell The Luxury Cruise Company
Gary Witheyman ITE Homeworker

Graham Johnson Cruise.Co.Uk
Hayley Meades Mundy Cruising Plc
Heather Ascroft The Cruise Village

Helen Granville Century Travel 
Helen Worthington Go Cruise 

Ian Bates Worldchoice Travel
Ian Warren Go Cruise 

Iliyan Ivanov Cruise. BG
Jackie Standridge Spa Travel

Jacqui Ridler Jacqui Ridler
James Pettitt Cannon Travel

James Ward Bolsover Cruise Club
Jane Bowen Go Cruise

Janice  Abbott The Cruise Village
Jennifer Ford Oasis Travel

Jessica Nuttall The Cruise Village
Jill Rushby Go Cruise
Jim Wallace GoCruise

Joanne Marsh Readers Offers Ltd
John Watson Travel Counsellors
Jon Haworth Best Destinations

Julie McIntyre Cruise.Co.Uk
Katherine Doyle Bawtry Travel

Katrina Smith Travel Counsellors
Katy Savvides 2001 Travel
Kerry Hewitt Cruise.Co.Uk

Kevin Booth GoCruise
Kirsty Ricketts Travel Counsellor

Lizzie Adamson Brown Travel Counsellors
Louise Crabtree Sheldon Not Just Travel

Lyndsay Patterson The Cruise Village
Lynn Guest Oasis Travel
Mark Hover Go Cruise
Martin Hay Go Cruise 

Meriel Lowe The Luxury Cruise Company
Micci Riley Ashley Adams Yorkshire Ltd

Michael Powell Mike Powell
Mike Brady Ridings Travel

Naomi Coombes Woods Holidays Ltd
Neil Henderson Cruise Nation

Neil Torbell Freeway Travel
Nicholas Markham Cruise Holidays UK

Nick Oldfield Cruise1st
Nicola Cowan The Cruise Specialists

Patricia Sharpe Barrhead Travel
Pauline Drain Cruisegroups 

Peter Ruck GoCruise
Peter Wellman Cruise.Co.Uk

Pippa Booker Fareham College
Redvers Maisuria-Clark GoCruise

Richard Hill Croydon Coaches UK Ltd
Russell Adamson The Cruise Specialists
Sally Chilton The Co-Operative Travel

Sandy Ogier Co-Operative Travelmaker
Sarah Bolton Travel Counsellors

Sarah Jones Cruise.Co.Uk
Sarah Thelin GoCruise
Sharon Allen Go Cruise

Sharon Trigg Mundy Cruising Plc
Simon O’Neill Oasis Travel

Simon Wright Treehouse Travel Ltd
Sophie Muirhead Planet Cruise

Stephen Bellingham Travel Counsellors
Steve Riley Ashley Adams Yorkshire Ltd

Steve Wright Worldchoice Travel
Stuart Carlson Cruise1st

Susan Broad Triangle Travel
Susan Dogan Mundy Cruising Plc

Susan Forsdike Your Holiday Booking
Theresa Hall Mundy Cruising Plc

Tina Hammond Go Cruise
Tom Britton Marble City Travel Ltd

Trevor Ridler Baldwins Travel
Vicky Lewis Century Travel

Walter Colijn Travel Counsellors
Yvonne Garner Yvonne Garner

Zoe Vasilaki Century Travel

CLIA operates the only official cruise accreditation programme, and 
we are the only travel agent training programme accredited by City & Guilds.

There are three levels of accreditation, and at the top is our ultimate list of those who have worked 
through multiple learning programmes, webinars, ship visits, cruises, and have exchanged some of their 

knowledge for the good of the industry. 

Here is the list of member travel agents who had achieved Master Status by the end of 2017.

CONGRATULATIONS!



INDUSTRY TRAINING AND ACCREDITATION

•	 Interactive online learning programme covering cruise products, destinations, sales 	
	 techniques, the cruise experience & latest trends

•	 CLIA UK & Ireland operates the only cruise accreditation programme in the country 	
	 and is accredited by City & Guilds

•	 A complete library of live and recorded Webinars to keep you up to date with key 	
	 information from our CLIA Cruise Lines, ports & destinations

EVENTS AND SHIP VISIT OPPORTUNITIES

•	 CLIA operates the only cruise industry events that showcase all sectors of the 		
	 industry, including our flagship CLIA Conference, River Cruise Convention and 
	 new for 2018 - Asia River Cruise and Destination Forum

•	 CLIA events in 2018 also include our Evening Roadshows, Luxury and River 		
	 Expo plus our Excellence Awards
 
•	 Members can access the ultimate listing of all Ship Visits

UNIQUE RESOURCES

•	 Cruise Search & Ship Finder - your team all have access to an industry leading Cruise
	 Search to find the right ship and itinerary for your customer.  

•	 Brochure Agent & Materials rack - now you can find all your cruise line brochures, 	
	 orderbooks. fact sheets, cruise adviser, CLIA informer, guides, cheat sheets, 		
	 newsletter, tech sheets, maps, timetables, reports, presentations and much more in 	
	 one simple search 

•	 New look Meet the Fleet - Redesigned and developed a new faster, filtered fleet finder 	
	 for getting the latest info on CLIA Cruise Lines ships

•	 NEW Full Picture Visual Conversation technology - share photos, videos and other 	
	 assets to your customers’ screens in real-time

•	� Brochure Rack - All current cruise Brochures published by CLIA cruise lines are 		
available on our website to download, share or print

•	 Destination Guides - featuring an interactive map of the key cruise ports, incredible 	
	 photography and a downloadable overview of each region

•	 Fact sheets - Key cruising topics; downloadable or accessible online, these are great 	
	 reference tools for all cruise sellers

•	 Resource Centre & FAQs with the latest industry news, trends and reports

CLIA UK & Ireland is here to help you cut through the cruise information, terminology, 

trends and opportunities; and help you grow the cruise side of your business.

CLIA UK & Ireland is here to provide the official industry training and accreditation, unique resources 
& inspiring events to support the travel agent community.

JOIN THE CLIA  
CRUISE COMMUNITY

• �Quarterly Review updates on 		
the latest news and CLIA events

•�Participation and support during 
CLIA’s Cruise Month (October 
2018)

• �The latest News and opinion, 	
plus unique Sales Guides written 
by industry experts

•�Join CLIA on your preferred 	
social network such as Facebook, 
Twitter & LinkedIn

• �The ultimate listing of all cruise 	
lines and key contacts

• �Recognition as members 
through use of the CLIA UK & 
Ireland logo and a membership 
listing on our consumer facing 
web pages

• �Promote your membership 
by displaying your CLIA 
Membership Certificate & 
window sticker

Membership Benefits 2018

cruiseexperts.org

#GenerationCruise



CLIA UK & IRELAND IS DELIGHTED TO BE SUPPORTED
BY OVER 50 OF THE WORLD’S LEADING CRUISE LINES

We have strived to ensure accuracy throughout this document, however CLIA cannot be held responsibe for any errors or omissions.

cruiseexperts.org

cruiseexperts.org @CLIAUK @discovercruisesCLIAEurope


